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EXECUTIVE SUMMARY

	STATEMENT OF PURPOSE

	This PSO updates and replaces the previous PSO on the management of prisoners with physical sensory or mental disabilities.  It sets out required actions and good practice relating to all aspects of prison life relating to prisoners with disabilities.

This PSO applies to all prisoners, and it will usually be best to assume that a prisoner could have a disability rather than not.

References to Governors should be taken to include Directors of Contracted Prisons.



	DESIRED OUTCOME

	That all managers and staff understand and comply with the law as set out in the Disability Discrimination Act 1995 and the Disability Discrimination Act 2005.

The DDA 1995 applies to service providers (including the Prison Service for example in its provision of offending behaviour, skills and employment, drug treatment programmes etc and requires access (both physical and in the broadest sense) to services to be ensured and for reasonable adjustments to be made.

The DDA 2005 goes much further, along the same lines as legislation on race, introducing the Disability Equality Duty that came into force in October 2006 which places specific duties on public bodies to: 

· look at all policies which impact upon prisoners, not just to respond reactively to prisoners’ individual needs;

· not to discriminate against people with disabilities by introducing a new requirement to promote equality of opportunity: this will require statistics to be collected and monitored;

· eliminate harassment and to promote positive attitudes towards people with disabilities



	MANDATORY ACTIONS

	This PSO contains eight mandatory actions:

· Governors Managers and staff must comply with the requirements set out in the DDA;

· Governors and Managers must ensure that procedures exist in prisons for prisoners to be able to disclose disability both on reception and subsequently and this must be recorded on LIDs; (or its replacement when available) 

· Governors must ensure that a local policy is in place to ensure that prisoners with disabilities are treated in accordance with PS policy and this local policy must include how equality of opportunity for disabled prisoners will be promoted;

· The Governor must nominate as Disability Liaison officer a suitable member of staff who has regular contact with prisoners and is given sufficient time to act as a contact point to receive information on policy issues and good practice, act as an adviser on disability issues and  ensuring that disabled prisoners’ needs are met.

· Governors and policy leads must ensure that policies are impact assessed for disability and that any adverse impact on disabled prisoners is addressed.  

· The Prison will ensure that the escort contractor is advised, in advance, of any prisoner required at court that has a disability.  The escort contractor will be provided with the details of the disability and the needs of the prisoner.  

· The prison will ensure that where a disabled prisoner is required at court, the Clerk of Court will be advised of the disability and needs of the prisoner who is to be produced. 

· Governors must ensure that an action plan is completed for the establishment which identifies any barriers to equality of opportunity for disabled prisoners;



	RESOURCE IMPLICATIONS

	There are resource implications arising from the Disability Discrimination Acts.  However there is an element which can only be quantified in prisons under reasonable adjustments which are the required response to individual prisoners’ needs.  There will also be resource implications in drawing up and maintaining the establishment action plan as required by legislation.



	IMPLEMENTATION DATE:
	21 April 2008

	(signed)

Michael Spurr

Deputy Director General
	Area/Operational Manager


Further advice or information on this PSO or the systems contained with in it can be sought from:

Carrie Cannings, Marion Stubbs

Safer Custody & Offender Policy Group

0207 035 1543, 1575
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INTRODUCTION

Purpose of the PSO

1.1
This PSO sets out Governors’ responsibilities under the Disability Discrimination Act 1995 (DDA), which incorporates amendments made in the Disability Discrimination Act 2005 towards prisoners with disabilities. The Order provides instructions and guidance on Prison Service policy and the requirements introduced by the final stages of the DDA, which came into force in 2005 and 2006.  For a summary of these requirements, see paragraph 2.10 below.

1.2
Under the DDA, disability is self declared and there is no need for certification or registration of disability, whether in prison or the community.

1.3
It is best practice to explain to prisoners that, if they choose not to declare any needs they have related to disability, these needs would not be catered for.  Should they declare a disability, Healthcare officers and the Disability Liaison Officer (DLO) will need to be made aware to enable them to verify the level of disability, consider the prisoner’s needs and arrange for those needs to be met.  This will enable the Prison Service to fulfil its legal obligations under the Act.

1.4
Mandatory actions listed in this PSO arise from the requirements and obligations set out in the DDA, and with the exception of Action Plans and Impact Assessments, were present in the previous PSOs. This PSO also includes recommendations to encourage the development of good practice towards prisoners with disabilities, and guidance on areas that establishments may wish to consider when drawing up their establishment Action Plan.

1.5
This PSO introduces the DDA requirement that all new and revised National Policies are to be impact assessed using the Disability Impact Assessment form at Annex I.  Existing policies will need to be assessed when it is considered that they might have a significant and disproportionate impact on prisoners with disabilities.

1.6
Local Policies, new and revised, will need to be assessed using the template at Annex I.  Any impact assessment of existing policies that the establishment feels necessary should be included in the Establishment Action Plan, with priority given to those policies, processes and functions relating to access to work, PE and education, interventions and accommodation.  

1.7
It is Prison Service policy, in line with developing legislation, that disabled prisoners are not discriminated against in any aspect of prison life and that equality of opportunity in accessing all parts of prison life, and in particular to address their offending behaviour and be resettled is offered to all prisoners.

1.8
One of the requirements introduced by the final stage of the legislation is the introduction of disability equality schemes.  The Prison Service is covered by the Ministry of Justice Disability Equality Scheme, and therefore there is no requirement for a separate Prison Service Scheme.  The legislation also introduces the requirement for Action Plans which are set out as new Mandatory action in this PSO:

- Governors must ensure that an action plan is completed for the establishment which identifies barriers to equality of opportunity for disabled prisoners
1.9
Throughout the Order references to Governors apply equally to the Directors of contracted prisons.

Prison Service Standard

1.10
The Standard for Disabled Prisoners sets the quality of provision which must be in place.  This states that:

The Prison Service ensures that all prisoners are able, with reasonable adjustment, to participate equally in all aspects of prison life without discrimination.

Access to Order

1.11
It is important that this Order is readily available to all staff as the duties not to discriminate and to promote equality of opportunity for prisoners with disabilities is required of the whole of the prison estate.  It should also be made available to prisoners, in a format that is able to be understood, i.e. large format text, audio etc and in other languages where appropriate to reflect the local prison population.
CHAPTER 2

THE DISABILITY DISCRIMINATION ACT 1995 (DDA) as Amended by the Disability Discrimination Act 2005

Definition of disability

2.1
Under the DDA, disability is self declared and there is no need for any certification or registration of disability.  The DDA defines disability as:

 “A person who has a physical, sensory or mental impairment which has a long term and substantial effect on their ability to carry out normal day to day activities”.     
2.2
“Impairment” covers physical or mental impairments and includes sensory impairments, such as those affecting sight or hearing.  It includes:

· Diabetes

· Dyslexia

· Autism

· Deafness

· Asthma

· Arthritis

· Depression
· Severe disfigurement

and many others, both visible and invisible. 

2.3
A “physical impairment” may be the result of illness or accident and could include issues around mobility or flexibility, limited ability to manipulate objects, or restrictions on activity and energy levels,   The disability may not be apparent to an observer and may have implications that are not immediately obvious.   

2.4
“Mental Impairment” covers a wide range of impairments relating to mental functioning including learning disabilities/ difficulties and mental illness.  It can include impairment as a result of drug or substance abuse (but not the addiction itself).  

2.5
 “Sensory impairment” includes partial and full deafness, hearing disturbances including severe tinnitus, eyesight problems such as partial and full blindness, restricted sight, (but not poor eyesight which is corrected to a satisfactory level by glasses or contact lenses), numbness and loss of feeling which affects the sense of touch or ability to feel pain.

2.6
“Substantial adverse effect” is not defined by the Act other than that it is more than a minor or trivial effect.  The requirement that an effect must be substantial reflects the general understanding of disability as a limitation going beyond the normal differences in ability which exist among people.

2.7
“Long term” means 12 months or over.
2.8
It is very important to be aware that someone who has had a disability which falls within the definition given above is protected by the DDA from discrimination even if they have recovered, or where the condition is controlled by medication.  This would cover, for example, someone who has had an episode of mental illness, or someone who has suffered from a physical injury which lasted for a certain period.

2.9
If an impairment has had a substantial effect on normal day-to-day activities but that effect ceases, legally it is treated as continuing if it is likely to recur.  For example someone who has arthritis, continues to be protected by the DDA, even during periods of remission

2.10
Certain conditions are not regarded as impairments under the DDA:

· addiction to or dependency on alcohol, nicotine, or any other substance (other than as a result of the substance being medically prescribed);

· seasonal allergic rhinitis (e.g. hayfever), except where it aggravates the effect of another condition;

· tendency to set fires;

· tendency to steal;

· tendency to physical or sexual abuse of other persons; 

· exhibitionism;

· voyeurism;

· tattoos and non-medical body piercing. 

2.11
Information on various disabilities can be found in back issues of Inside Disability available in the Information Store on the Intranet, or by contacting OPRU on 0207 035 1575.

NEW REQUIREMENTS INTRODUCED BY THE DDA


2.12
From December 2006, public authorities were required to publish a Disability Equality Scheme (DES) setting out how they will implement the Disability Equality Duty. The Prison Service’s DES was originally published as an associate scheme within the overarching Home Office Disability Equality Scheme. As a result of the Prison Service’s move from the Home Office to the Ministry of Justice, the new Ministry of Justice Disability Equality Scheme will include a section covering Prisoners.

2.13
This duty is not necessarily about changes to buildings or adjustments for individuals, it’s all about including equality for disabled people in practical and demonstrable ways. This means considering disabled people and disability equality in all aspects of prison life, rather than simply focusing on individualised responses to specific disabled prisoners.

2.14
The Disability Equality Duty is a new way for public authorities to tackle disability discrimination in a practical way by introducing policies that actively promote opportunities and so prevent discrimination taking place. Since the launch of the Disability Equality Duty in December 2006 the Disability Rights Commission (DRC) has worked to actively enforce the new duty on public sector bodies.

2.15
Under the Disability Equality Duty (DED) the DRC, and its successor the Commission for Equality and Human Rights (CEHR), can take legal action against public authorities that have failed to carry out their responsibilities under the DED, by issuing compliance notices.

2.16
Along with individual disabled people they can also challenge a public authority’s failure to meet the general duty by seeking a judicial review in the High Court, or Court of Session in Scotland.

THE DISABILITY DISCRIMINATION ACT 2005 (DDA)

2.17
 The main differences between the requirements of the DDA 1995 and the DDA 2005 are: 

· The DDA 2005 specifically applies to public bodies like the Prison Service (under the DDA 1995 this was not clear);

· There is a requirement to look at all the policies which impact upon prisoners, not just to respond to prisoners’ individual needs.

· There is a much stronger requirement not to discriminate against people with disabilities by introducing a new requirement to promote equality of opportunity: this requires statistics to be collected and monitored;

· A need to eliminate harassment and to promote positive attitudes towards people with disabilities, including hidden disabilities;

· Progressive conditions like cancer, HIV and multiple sclerosis are covered from first diagnosis (up to now this has been from first onset of symptoms).

DUTY UNDER THE DDA TO MAKE REASONABLE ADJUSTMENTS 

2.18
The Prison Service has a duty placed upon it by the DDA to make reasonable adjustments.  “Reasonable adjustment” is not defined in the DDA, but will be interpreted by the courts.  Reasonableness varies according to:

· The type of organisation and its business; 

· The nature of the organisation and its size and resources;

· The effect of the disability on the individual.

 
See Chapter 8 entitled ‘Reasonable adjustments’

REQUIREMENTS PLACED UPON THE PRISON SERVICE BY THE DDA

2.19
Governors Managers and staff must comply with the requirements set out in the DDA.

Governors and Managers must ensure that procedures exist in prisons for prisoners to be able to disclose disability both on reception and subsequently and this must be recorded on LIDs; (or its replacement when available). This must be completed on reception/induction or as appropriate thereafter (for example if disability occurs or is diagnosed in prison).

CHAPTER 3

PRISON SERVICE POLICY 

Prison Service Policy Statement

3.1
HMPS will treat all prisoners with disabilities with decency and without discrimination and will offer them equality of opportunity in all aspects of prison life.  Prisoners with disabilities will be offered equal opportunity to address their offending behaviour and will be treated in a safe and secure environment.  

3.2
HMPS will promote equality of opportunity for prisoners with disabilities.

Local Statements of policy

3.3
Governors must ensure that a local policy is in place to ensure that prisoners with disabilities are treated in accordance with PS policy and this local policy must include how equality of opportunity for disabled prisoners will be promoted.

3.4
A sample local policy is at Annex A.  Governors may wish to incorporate disability into a wider diversity policy which includes all aspects of diversity.  Local statements of policy on disability must be clearly displayed in the Reception area, First Night Centre, Induction wing and other prominent locations, including details of who to contact about disability issues, and kept up to date.

Local contact point 

3.5
The Governor must nominate as Disability Liaison officer a suitable member of staff who has regular contact with prisoners and is given sufficient time to act as a contact point to receive information on policy issues and good practice and act as an adviser on disability issues in ensuring that disabled prisoners needs are met.

3.6
Where necessary, and there are sufficiently large numbers of prisoners, Governors may wish to consider having a disabled prisoners committee with prisoner representatives; this can help to ensure the needs of disabled prisoners are addressed.  In addition, where groups of prisoners with similar needs have been identified, focussed activities could be organised. It is good practice to involve outside groups – see list at Annex I for contacts.  The work of the DLO should be covered during absences to ensure that, for example, applications are still opened and prisoners do not have to wait until the designated officer returns from leave to have issues dealt with.
CHAPTER 4


The Ministry of Justice Disability Equality Scheme

4.1
The Prison Service has a staff Single Equality Scheme, which includes Disability, Gender, and Race.

4.2
The Prison Service has contributed towards the Ministry of Justice Disability Equality Scheme to cover prisoner issues.  The Disability Equality Scheme includes the requirement for each establishment to draw up an Action Plan to address issues affecting the access of disabled prisoners to facilities and regime activities as required by the DDA.  This requirement is introduced as a Mandatory Requirement in this PSO along with the Disability Impact Assessment of all policies, both local and national.

Drawing up an establishment action plan

4.3
Access audits have been in place for some time and each establishment should already be doing regular access audits of the prison layout and fabric.  Those areas highlighted by the access audits, impact assessments and raised by staff and prisoners as preventing or restricting disabled prisoners’ access to the regime and prison facilities, should form the basis of the establishment Action Plan.  A sample Action Plan is at Annex E.  The plan should also set out what actions the prison would need to take to tackle the problem, or what changes to procedures could be put in place to minimise the discrimination.  If action is planned within the life of the Action Plan, usually three years, this should also be set down, together with milestones and review dates.

4.4
The Action Plan should highlight areas such as improvements to the fabric of the prison, even where responsibility lies with NOMS.  The prison action in such a case would be to raise the required improvements with NOMS, and follow up the request.  The same applies for any thing which is an obstacle to a disabled prisoner’s involvement in the life of the establishment where the power to rectify or address the problem lies outside the control of the Governor.

4.5
Any significant problem should be escalated to the Area Manager if it is not resolved within a reasonable period of time.


4.6
The Action Plan does not just cover physical barriers and should include reviews of and changes to local policies and practices, issues such as translation of information into accessible formats, and any local issue which may cause difficulties for or exclude prisoners with disabilities from the regime, activities, or any other aspect of life in the establishment.  Issues raised as a result of prisoner complaints or by prisoner groups should be assessed and included in the Action Plan.  The impact assessment of local policies (see below) should also be included in the Action Plan.

4.7
The plan is a living document and should be updated as issues arise or actions are completed.  The actions should also be reviewed at the beginning of each financial year to ensure that the timescales etc are realistic and achievable. 

Impact Assessment of Policies.

4.8
The initial Impact assessment in respect of disability has been incorporated into a single initial impact assessment tool which will be launched separately from this PSO.  Once issued, it should be used to assess both National and Local policies to determine whether a full impact assessment is required.  Initially it should be used for new and revised policies.   However, existing policies will need to be assessed if they are likely to have a particular impact on prisoners with disabilities.

4.9
The Full Impact Assessment form and guidance on completion are attached at Annex I & J.  This should be completed where the initial impact assessment indicates that there is scope for an impact on prisoners with disabilities.  

Mandatory Action : Governors and policy leads must ensure that policies are impact assessed for disability and that any adverse impact on disabled prisoners is addressed

4.10
It is intended to move to a generic full impact assessment to cover all aspects of diversity.  This is currently under discussion, and until the single assessment tool is issued it will be necessary to complete a separate disability impact assessment. 

Local Policies

4.11
Governors should ensure that new and revised Policies, Practices and Functions are impact assessed for disability and that any areas highlighted which adversely affect disabled prisoners are revised to address the inequality. 
 

4.12
It is appreciated that impact assessing the whole range of policies and functions is a mammoth task and will need to done over a period of time.  Existing functions which have a particular significance for prisoners with disabilities should be given priority as these are the areas which are most likely to need attention, and raise issues for particular prisoners.  Areas which should be given priority are access to work, PE, education and interventions, and allocation to accommodation. 


4.13
A copy of the impact assessment should be retained.   Governors should be aware that being able to demonstrate that a policy has been impact assessed and the issues raised addressed by the establishment to the best of its ability, will help if that policy is then challenged by a prisoner under the DDA.  Quality assurance should be done at an establishment level.

4.14
 Areas which need attention highlighted by an Impact Assessment should be included in the establishment Action Plan.  As should the programme of impact assessment for existing policies, practices or functions.

National Policies

4.15 
National Policies which are indicated on the initial impact assessment as relevant to disability should also be assessed using the Disability Impact Assessment form.  Evidence of Impact Assessment should be included with the business case for new and revised policies.  Other policies should be impact assessed if it is felt they might have a significant impact on disabled prisoners, if the policy is not due for review within a reasonable period.   Advice on prisoner disability issues can be obtained from Safer Custody & Offender Policy Rights Unit who are happy to be consulted during the policy development process.

CHAPTER 5


The Management of Disability within Establishments 

The role of the Disability Liaison Officer (DLO)

5.1
The role of the Disability Liaison Officer (DLO) is principally to act as a source of information and advice within the establishment on issues of disability affecting prisoners.  They are not expected to be experts, but rather to know where to obtain information or advice when needed.  Where the Governor expands the role to cover staff disability issues as well, the DLO needs to be resourced to cover the additional work.  The DLO should be providing advice to managers and staff, and is not responsible for undertaking all disability related work in the establishment.  The DDA places the responsibility for ensuring that disabled persons do not suffer discrimination on all managers and members of staff.

5.2
The Governor should ensure that the DLO (and any staff assisting in the role) have the time and resources to fulfil their duties given the size of the establishment and the nature of the population.  Cover for the DLO should be in place for any significant absences to ensure that, for example, applications made to the DLO are opened (and actioned where possible) rather than being left for the DLO’s return from leave.

5.3
 These duties may include interviewing or speaking to prisoners on induction, dealing with applications, and assisting with drawing up the establishment action plan. It should include providing advice to the senior management team on disability issues affecting the integration of prisoners with disabilities into the life of the establishment. The DLO should be accessible to prisoners, and it should be possible for prisoners to discuss sensitive issues involving their disability with the DLO in private.  Information confided by the prisoner to the DLO should be treated in confidence and only disclosed when strictly necessary.  For example if the prisoner will have difficulty in the case of an emergency, or knowledge of the disability may enable other staff to assist and manage the prisoner better.

5.4
Reasonable adjustments arranged by the DLO or another member of staff, for a particular prisoner should be recorded on his/her record, both to ensure that on transfer that information is made available to staff at the receiving prison, but also to document the actions taken to meet our duty under the DDA.


 5.5
A sample DLO job description is attached at Annex H.

Recording disability on LIDS (Or its replacement)

5.6
 Attached at Annex F is the Guidance for inputting information on disability onto the prisoner’s record on LIDS.  In due course another system will replace LIDS and at that point further guidance will be issued.  

5.7
It is important that the details of those prisoners who disclose a disability are recorded on LIDS.  The data collected at establishments is aggregated and made available to Area Offices and Headquarters.  It will be used to respond to enquiries about our compliance with the DDA, and though we appreciate the information is reliant on prisoners disclosing to staff, we need to ensure that the aggregate data is as accurate as possible.

5.8
The questionnaire at Annex B should be used to ask the prisoner and record his/her responses. This should be completed during the Induction process.  Establishments might also find it useful to extract disability data and use it to inform more general reasonable adjustments, such as the provision of information in alternative formats or the planning of provision for certain courses or activities to match the needs of the population.

CHAPTER 6


The Prisoner Experience

 Reception  

(See PSO 0500, PSO 2700, PSI 32/05)

6.1
Prisoners with disabilities need to be given the opportunity to declare their disability as early as possible, and at any point they choose thereafter.   It is important to take into account that under the DDA, declaration is voluntary, and prisoners should not be labelled as disabled who do not regard themselves as such.  It is best practice to explain to prisoners that if they choose not to declare any needs they have related to disability that these needs might not be catered for.  This does not mean that an obvious reasonable adjustment which would assist a prisoner should not be made because he/she does not consider themselves to be disabled.

6.2
If a prisoner is identified as being at risk of suicide and/or self harm, the ACCT Case Management Team will take account of all relevant facts, including disability.

6.3
From November 2006, all public bodies had a legal duty to promote equality of opportunity for prisoners with disabilities.  This means that the number of disabled prisoners received into prison has to be recorded and monitored.  This will be based on self declaration by the prisoner.  See recording Disability on LIDS, para 5.6.

6.4
 The form at Annex B should be used for this purpose, it may be adapted if necessary to suit local circumstances.  A copy of the completed form should be sent to the healthcare officer to be considered as part of the healthcare screening.  Link to Chapter 6 PSO 0500.  Any issues relating to disability of which healthcare staff are made aware, and any advice on the management of these issues that they can provide, should be communicated to the DLO, wing staff or other staff who would be responsible for ensuring that any necessary reasonable adjustments are made.

6.5
Governors and Senior Management Teams need to be kept advised of the numbers of disabled prisoners being held and also the types of disabilities.  

6.6
Essential information covering what happens in Reception and the First Night Centre should be made available in a variety of formats (video, audio-tapes, pictorial etc) to help overcome learning difficulties (Para 7.11, PSO 0500, Reception PSO) and adapted for different disabilities.  

6.7
Any special needs a prisoner has and action taken to address them needs to be recorded on the prisoner’s F2052A.  It is best practice to consult the prisoner on how they feel their disability affects them and to give them the opportunity to state their needs, rather than making assumptions.    

6.8
Any form of aid to mobility (or to sensory perception) including wheelchairs, whether specially adapted or not, crutches, sticks etc need to be retained in possession, unless there is a good (and defensible) reason not to.  If Reception staff are concerned that there may be a security risk involved, a risk assessment needs to be carried out and a suitable alternative provided.  If this involves the prison providing an alternative wheelchair, care needs to be taken to ensure the prisoner is transferred safely. 

6.9
The searching of prisoners with disabilities, whether by rub down or a full search, needs to be conducted at all times with dignity and decency and take full account of the prisoners disability. Staff need to ask the prisoner what his/her needs are, explain what the search will involve, and what the prisoner will be asked to do.  Staff need to ensure that the prisoner understands what will happen before the search begins.  This may be particularly upsetting for prisoners with an autistic spectrum disorder.  If there are any doubts about the application of searching procedures it is good practice to consult a member of the healthcare team. Link to (NSF Function 3, Searching People with Injuries or Disabilities).

First Night Centres and Induction

(See PSO 0550)

6.10
Prisoners with disabilities need to have access to an induction programme adapted to meet their needs.  Good practice exists in the Assisted Advice and Access (AAA) Centre at HMP Manchester where induction is targeted at addressing the needs of the most vulnerable, including those prisoners with disabilities, and factors such as the ability to understand English, literacy, mental health and educational needs are taken into account when determining how long the prisoner will spend on the Induction Wing.  Prisoners are able to return to the wing should they fail to cope or need further support.     

6.11
Where possible, information given on Induction, as well as other important information, needs to be made available in alternative formats e.g. large print, pictorial, Braille and audio-tape.  An Information Book for Disabled Prisoners has been prepared by the Prison Reform Trust in association with the Prison Service and this should be made available to all prisoners with disabilities (see Annex G for details)

Sentence Planning and Offender Management

(See  PSO 2205)

6.12
Any adjustments arising from a prisoner’s disability need to be fed into sentence plans.  It is important that those interventions needed to address the likelihood of reoffending are available to all prisoners.  Sources of information and advice can be sought through specific action and support groups some of which are listed at Annex G.  

Normal location

Allocation to accommodation 

6.13
Prisoners with disabilities need to be allocated to accommodation suitable to their needs. It is best practice where possible not to routinely accommodate prisoners with disabilities within healthcare departments, but on normal location otherwise they can miss out on access to all aspects of the prison regime.  Support may be necessary to enable a prisoner to stay on normal location.  Access to those parts of the regime identified in a prisoner’s sentence plan is crucial.


6.14
When refurbishments are being undertaken, the needs of disabled prisoners must be considered and accommodated.  For example, this should include accessible bathing facilities, avoiding steps in favour of ramps where possible, fitting visible as well as audible alarms, planning accommodation so that it can be adapted to accommodate both disabled and non disabled prisoners, clear markings and signs. 

6.15
It is good practice to ensure that adapted accommodation is regularly checked to ensure that it is still serviceable, to record findings in writing and to maintain up-to-date information about changes that have been made.  

6.16
Teletext TVs can be ordered for prisoners through the same channels as other TVs for prisoners.  There is no additional cost.

 Employment

(See PSO 4460)

6.17
Following a health and safety risk assessment, appropriate and reasonable adjustments should be made to ensure wherever possible prisoners with disabilities are not excluded from work.  Where appropriate, adjustments to procedures and alternative formats for information need to be provided.   A flexible approach to work placements can often allow prisoners to participate who might otherwise be considered unable to work.  

Education and Skills

(See  PSO 4200 and PSO 4205)

6.18
Where appropriate adjustments need to be made and alternative formats provided.  Particular attention should be made to ensuring that activities should not exclude prisoners with a learning disability or difficulty.

 Physical Education

(See PSO 4250)

6.19
A health and safety risk assessment needs to be undertaken to allow prisoners to undertake physical education; most prisons already offer an adapted programme where necessary. 

Library

(Hyperlink to PSO 6710)

6.20
The library service needs to be available to all prisoners.  Where the library is physically inaccessible, the library service needs to be delivered in an alternative way, for example by a library trolley or alternative delivery service. 

6.21
Libraries need to provide alternative format books for prisoners with disabilities eg large print for visual disabilities and sub-titled, books on tape/CD or sign language interpreted videos for deaf prisoners.  

Religion and Beliefs

(See  PSO 4550) 

6.22
It is important to take account of prisoners’ rights to access services of corporate worship, (see HMPS standard on Religion) and where the location of the chapel makes access difficult, as is the case in some prisons, Chaplains need to consider holding services of corporate worship in different locations.  Religious texts, prayer books and hymn books should be made available in large print or Braille where possible.  The RNIB (see Annex G) should be able to help source accessible formats.

 Visits and correspondence

(See PSO 4410 & PSO 4411, and Disability Bulletin 13)

6.23
Establishments need to put in place effective processes to ensure that prisoners are able to communicate with those outside prison.  This should include facilities for prisoners, or visitors to arrange visits by means appropriate to their disability.  Prisons must also ensure that both parties are given the opportunity to indicate any special requirements and that there is appropriate provision before, during and after the visit takes place.  For example large, noisy visits halls impact disproportionately on hearing impaired prisoners and adjustments may need to be made, and the purchase of portable induction loops for use by prisoners and visitors is inexpensive.  Information about visits should be available to both prisoners and visitors in a variety of accessible formats.

6.24
Consideration also needs to be given to alternatives for those who may have difficulty with print and are unable to use standard forms such as visiting orders, or would wish to correspond via means other than the written letter eg audio tapes.

Telephones

(See PSO 4400 Ch4)

6.25 
Advice on adaptation to enable prisoners who are hard of hearing or deaf to make use of telephones can be obtained from the RNID, (see Annex G).

Adjudications

(See PSO 2000)

6.26
Alternative formats (for F1127C), “What happens when you are put on report” need to be made available where appropriate; alternative arrangements (eg use of BSL interpreter), and alternative venues need to be made available where necessary.

Complaints 

(See PSO 2510 and PSI 14/2005) 

6.27
Governors need to ensure that systems such as peer support or support from officers are in place to support disabled prisoners in completing complaint forms.

6.28 
Governors need to consider reasonable adjustments such as allowing prisoners to submit complaints in alternative formats such as large print forms, Braille or on audiotape.  The last option may be particularly appropriate where a prisoner wishes to submit a complaint under confidential access and is unwilling to discuss his or her complaint with anyone else (see para 6.6.3, PSO 2510, Complaints).  There is a separate procedure for complaints in respect of prison health services (see PSI 14/2005)   

Healthcare

(See PSO 3050 – 3550 & PSI 27/06)

6.29
Although not all disabilities are a health issue, certain conditions require medication or ongoing treatments.  When deciding on the allocation of a prisoner with a disability to the Healthcare Centre it should be based on medical need, not because normal location would require that the establishment make some reasonable adjustments.

6.30
Prisoners who require 24 hour medication can be placed on normal location if arrangements to ensure they have access to medication can be made.  An example of this is a prisoner who needed to regularly self medicate with eye drops to delay the progress of glaucoma.  He was provided with a small fridge in his cell to ensure that the medication remained at the right temperature and meant he did not have to disturb staff late in the evening.  Alternatives for medication include being held securely in a wing office, or held in possession by the prisoner after a risk assessment.

 Health & Safety 

(See PSO 3801)

6.31 
All prisons will normally have in place contingency plans for dealing with fires that take account of persons with individual/special needs.  (Taken from Standard 18. Fire Safety).  The PEEP (Personal Emergency Evacuation Plan) should be drawn up for every prisoner who may need assistance in the event of an evacuation.   Wing and activities staff should be aware of any prisoner who might need assistance in the case of an emergency.

IEP

(See PSO 4000)

6.32
It is important that disability and any behaviour which is a direct consequence of a disability should not affect a prisoner’s incentive level.  This may impact, for example, if a prisoner is allocated to work for which he/she is not suitable, and the conclusion is drawn that the prisoner is refusing to work resulting in the incentive level being downgraded.  Such cases may need to be handled sensitively.  Care needs to be taken where a prisoner may have a learning disability or difficulty which may impact on understanding of instructions and interpersonal relationships.

6.33
Guidance on dealing with offenders with Learning Disabilities is now available on the Intranet.  (Hyperlink to Positive Practice, Positive Outcomes; published by CSIP).  A training package is also being developed.


6.34
Some earned privileges that can be popular with able-bodied prisoners may be unsuitable for those with certain disabilities; for example, additional access to the gymnasium.  It is not necessary to ensure that all earnable privileges are suitable for all prisoners, but Governors must ensure that comparable earned privileges are available for those who are disabled.
Property

(Hyperlink to PSO 1250)

6.35
It is important that staff are sensitive to the need to allow prisoners to retain in possession items which they need to use in respect of a disability unless there is a clear and defensible reason for an exception, – for example walking sticks, spare batteries for hearing aids etc.

Offending Behaviour Programmes 

(Hyperlink to Offending Behaviour Programme Suitability Guide on OBPU intranet site).
6.36
It is vital that prisoners with disabilities can access any offending behaviour programmes as identified in their sentence plan, with adjustments made as necessary eg relocation of a course if inaccessible.     

Drug Testing and Treatment Interventions

(Hyperlink to PSO 3601 – 3630, PSI 46/05)
6.37
Where the location of MDT testing is inaccessible for prisoners with mobility impairments, reasonable adjustments need to be made to allow MDT to be carried out.  Prisoners should not be exempted from MDT due to their disability but any disability and the effects this may have needs to be taken into account.

6.38
Reasonable adjustments need to be made as necessary to ensure that prisoners with disabilities are able to physically access drug treatment programmes. When deciding on drug treatment interventions, the following considerations should be taken into account :

· When assessing a client for a programme, CARATs staff should consider their suitability for the programme, taking into account the level of IQ required for certain cognitive based courses and any issues that may make communication in a group setting difficult.

· If a lot of written work or reading is required for CARATs group work or a drug treatment programme this needs to be considered alongside the disability of those attending.  

· Promotional, information and course work materials should not discriminate or use unsuitable images or examples and should be available in all necessary mediums, e.g. large print, Braille etc.  Course tutors should consider where course material needs to be adapted.

· Drug treatment staff should work closely with healthcare where a client suffers from dual diagnosis (the co-existence of both mental health and substance misuse problems).  

6.39
Drug Strategy Team have developed a drug treatment Diversity Toolkit, ‘Making Equality Real’, which should be available soon and will cover these issues in more detail.

Transfers

(See PSO 6200,  PSO 0900,  PSI 045/04)
6.40
A prisoner with a disability should not be prevented from being recategorised and transferring to a new establishment simply because of that disability.  Not all prisons will be able to accommodate specific disabilities, but as a service we must make sure that there is suitable accommodation in the estate to accommodate all prisoners at the appropriate category and with access to courses and facilities in order to address their sentence plan and parole recommendations.  In many cases, barriers that initially seemed insurmountable, can be overcome with a minor reasonable adjustment.  It is important that we have considered all the options before refusing a move which would have been agreed without consideration of a disability.    


6.41
Effectively this means that the criteria for a prison should not exclude prisoners simply because they have declared a disability.  Each case must be assessed on the needs of the individual prisoner, as even prisoners declaring the same disability will have differing needs and ability to cope.  Decisions on allocation to establishments have already been challenged in the courts under DDA, so prisons must be robust in their justification for refusing a prisoner who would otherwise be considered suitable.  Possible reasonable adjustments should be considered before making the final decision.

 Resettlement, Parole Process, HDC, ROTL

(See Resettlement PSO, PSO 6000, PSO 6300, PSO 2300, PSO 6700 & PSI 31/06)

6.42
It is important that prisoners with disabilities can access parole, HDC and ROTL where appropriate.  It is best practice to seek advice from and to involve outside agencies as early as possible and to organise access to social services benefits and visits during the resettlement stage of the sentence.

6.43
Prisoners with disabilities who are seeking employment in the community need to be provided with information about the Guaranteed Interview Scheme and assisted with their attendance at interviews.

6.44
It is also good practice to seek advice and input from outside agencies at an early stage.  Every Job Centre has a disability adviser, for example, and Job Centre Plus staff working in establishments can also advise. 

6.45
Housing Advice workers need to be aware of the individual requirements of prisoners with disabilities in order to access appropriate, and if necessary, supported, housing.  Applications to Local Authorities and other housing providers  must make clear what a prisoner’s needs are, and must reflect whether he or she is likely to be in priority need of housing.

Release

(See PSO 6400, PSO 4745, PSI 2/07)

6.46
There may be specific considerations when releasing a prisoner with a  disability.  For example, can they manage the journey home without assistance, do they have the mobility aides they need.  An able bodied prisoner may be able to get a bus to the rail station, a prisoner in a wheelchair may need to be sent in a taxi.  A prisoner with a learning disability may have difficulty understanding travel instructions.  Any instructions and reporting requirements will need to be carefully explained if there is any concern that the prisoner might have difficulty in understanding or retaining the information.  A suggestion might be giving the prisoner clearly written instructions with a simple map so that he /she can keep referring to it, and a list of things that they must do when they get home.


6.47
Where possible, links should be established with social services in the area to which the prisoner will be released.  This is especially important where the prisoner may need to access social care in daily life.  Links to support organisations in the area, introductions to day care centres or other networks will assist in resettlement. 


6.48
Issues regarding a disability should be highlighted to the Offender Manager or Probation Officer.  There may be relevant considerations when arranging reporting requirements, hostel accommodation or follow up in the community. 

Escorting Issues

Actions to be completed when a disabled prisoner is required at court

6.49
The Prison will ensure that the escort contractor is advised, in advance, of any prisoner required at court that has a disability.  The escort contractor will be provided of the details of the disability and the needs of the prisoner.  Where possible as much notice should be given to the escort contract in respect of such transfers but no later than when the Prisoner Information Form is submitted to the escort contractor.

 


6.50
The prison will ensure that where a disabled prisoner is required at court, the Clerk of Court will be advised of the disability and needs of the prisoner who is to be produced.  This should ensure that proper consideration is given to the suitability of the court and custody area given the needs of the individual.


6.51
When a prisoner requires some form of aid to mobility, such as a stick, frame or wheelchair, it is important that they are able to take it to court with them.  If it seems likely that the prisoner could be released from court, arrangements should be made with the PCT /local NHS as to how continuity of provision can be achieved.

6.52
The Prisoner Escort contractors do not provide any wheelchairs or other aides as they purely transport prisoners from a to b on behalf of the Prison Service.  As such it would always be an aide provided through the prison from which they are collected that they would have to retain should they be discharged at court.

6.53
Where the escort contractor arrives to escort a non-ambulatory prisoner and no wheelchair is provided the contractor will refuse to escort the prisoner.

Chapter 7 

Older prisoners 

7.1
It is important to stress that age does not necessarily produce disability issues.  However, studies have revealed that the health of older prisoners, statistically, is worse than the general population and therefore chronic illness, infirmity and disabilities will be more prevalent in older prisoners than in people of the same age group outside prison.


7.2
Older prisoners are increasing as a proportion of the overall prison population.  There are now concentrations of older prisoners in specific establishments, and  Governors and staff need to be aware of the challenges presented by this group.  These prisoners require regular review to maintain well-being and identify and respond to the onset of any disability. 

7.3
All governors and staff should ensure that specific Needs Assessments are carried out for such groups and look to make adjustments to routines for those older prisoners who have reached 55 and require help.  The National Service Framework for older people sets out the standards of care. 

7.4
As part of the Reducing Re-offending Action Plan all prisons are responsible for ensuring that Offending Behaviour Programmes as well as Education, Training and Employment Opportunities are available for all prisoners.  The DDA applies and Governor’s and their representatives should look to make reasonable adjustments where appropriate.

7.5
Accommodation of older prisoners may be particularly difficult and it is essential that there is a clear distinction drawn between security and health needs.  Governor’s should develop a clear understanding of the issues and consider:

· Setting up an older prisoner committee with prisoner representatives;

· Setting up a day room where older prisoners could go during the day, away from their cells and the wing environment;

· Appointing a member of staff to take the lead on considering the needs of older prisoners.

7.6
It is essential to ascertain and draw a distinction between the Health and Social Care needs of older prisoners and contact should be made with local Social Services Departments as part of the wider Prison/PCT Partnership Agenda.  This is particularly important in advance of release to identify what local older people services could be accessed.  Age Concern (contact details at Annex I) can advise on issues affecting older people and contact with them is encouraged as it is with other groups concentrating on the needs of older people in the community.  

  7.7 
The medical and clinical care of older prisoners is age dependent mainly in relation to the management of their chronic conditions such as type 2 diabetes, chronic obstructive airways disease, some cancers, and cardiovascular disease. The continuity of their care is an essential element of its overall quality, which is challenged as people move in to and between prisons, are managed across NHS and social care sectors, are released to the community and also in relation to ensuring care delivery at different times of the day.

Continuity is assured by:

· Named case workers overseeing a case and ensuring full transfer support; The Older Prisoner Care Pathway (hyperlink) provides a framework for assessing and recording care needs. 

· Shared electronic health and social care records, particularly with the community;

· Health and social care professionals delivering on their duty of effective referral and hand over;

· Multi disciplinary care planning and delivery, especially in relation to significant changes in condition or circumstances.

7.8
The outcomes of the management of older people with chronic conditions, which may contribute to their range of disabilities, should be no different for those who are in contact with the criminal justice system than for those who are not. All health and social care professionals should promote this vision and identify and mitigate all factors which might tend to impair excellent health outcomes in the criminal justice system.

CHAPTER 8  

Reasonable adjustments

8.1
 Some factors when considering reasonableness are: 

· Whether taking particular steps would be effective in overcoming the difficulty that disabled people face in getting access;

· The extent to which it is practicable for the service provider to take the steps;

· Financial and other costs of making the adjustment;

· The amount of disruption caused by taking the steps;

· Money already spent on making adjustments;

· The availability of financial or other assistance.

8.2
All Governors and staff need to look to make reasonable adjustments in respect of prisoners with disabilities, and to document where these are not possible.   It is important not to make assumptions in respect of a prisoners needs, but to find out what is actually required.  Adjustments are not always costly and can include:

· Providing a handrail in a cell;

· Providing a vibrating alarm clock for a prisoner who is deaf or hard of hearing;

· Painting or marking steps to make them more visible for sight impaired prisoners; 

· Use of portable ramps to facilitate access;

· Use user friendly documents and signs (large text, simplified language);

· Ensuring that prisoners with a learning disability fully understand what is said to them

8.3
See further examples and details of good practice at Annexes C & D.

8.4
Governors need to be aware that if reasonable adjustments are not made in respect of a prisoner with a disability, that they are vulnerable to legal challenge.

ANNEX A

SAMPLE LOCAL POLICY DOCUMENT

The following template can be used as a starting point to assist in drawing up a local policy document:  

1. Prison Service Statement on Equal Access for disabled people 

“Discrimination on the basis of disability is unlawful and unacceptable, as is abusive language or behaviour towards disabled people on the part of any member of staff, prisoner or visitor, and neither will be tolerated”.


Some indication of local commitment can be added here.

2. You may wish to include the definition of disability given in the DDA:

“A person who has a physical, sensory or mental impairment which has a long term and substantial effect on their ability to carry out normal day to day activities”.     

3. 
Local statements of policy must include statements to the effect that:

It is unlawful to discriminate against people with disabilities by: 

· Refusing or failing to provide access to goods, facilities, services or premises; 

· Providing a lower level or services in a sub standard manner;

· Failing to make reasonable adjustments to the service;

· Failing to ensure information is accessible. 

4. 
There is a responsibility on all staff to ensure that any discriminatory practices towards any people with disabilities within the establishment are stopped.  All managers have a responsibility to ensure that all staff are aware of their responsibilities.

5.
There should be a local strategy to ensure that all complaints by people with disabilities are investigated seriously and the appropriate remedies are implemented.  Information about the Disability Rights Commission (see Annex E) should be made available to staff, prisoners and visitors.

6. 
The local DLO should be identified, along with their locally defined role.

7. 
The Prison Service (or establishment) aims to ensure that prisoners with disabilities are able to participate equally in prison life.  It is important to address their sentence needs and their access to appropriate programmes through a well defined sentence planning process.

The PS Standard on disability, and PSO 2855 must be referred to in local statements of policy.

ANNEX B

DISABILITY QUESTIONNAIRE

NB: Some prisoners who have a sight or hearing impairment or have difficulty in understanding may need help to complete this form.  Or it can be printed out in a larger font.

Please note:  It will be necessary to share relevant information with staff including healthcare, to verify the level of your disability and ensure that any reasonable adjustment that you may need can be put in place.  However, this will only be to the extent necessary, and otherwise the information will be treated as confidential.

NAME




PRISON NUMBER


1. Do you agree to provide the Prison Service with information about any disabilities you have and your needs?

YES/NO

If no, please go to 4 below and sign the form.

2.
What obstacles do you face in day to day activities?

3.
What facilities, or other support, do you need to carry out normal day to day activities?  (e.g. British sign language interpreter, large print books, amplified telephones, special eating utensils etc.)

4.
Please tick any of the following which apply to you.

	Hearing impairment


	
	Reduced physical capacity including difficulty with physical co-ordination
	

	Speech impairment
	
	Severe disfigurement


	

	Visual impairment 

(NOT corrected by glasses or contact lenses) 


	
	Mental illness
	

	Reduced mobility


	
	Learning difficulties
	

	Progressive condition (e.g. cancer, muscular dystrophy)


	
	Dyslexia
	

	Other (please specify)


	No disability


Signature……………………………………

 Annex C
DIFFERENT DISABILITIES AND POSSIBLE ADJUSTMENTS 

Here are some examples of possible adjustments; this is not an exhaustive list.

	DISABILITY
	POSSIBLE ADJUSTMENTS



	Blindness/visual impairment
	· Colour contrasting doorways 

· Documents in audio format or Braille or Moon

· Provide large print books or talking books in Library

· Paint or mark steps to make them more visible

· Use yellow paint in colour schemes to mark hazards such as sharp corners.  This is the colour that partially sighted people can generally see best

 

	Deaf/hearing impairment


	· Vibrating alarm clock/pager

· Teletext TV

· Have Typetalk installed 

· Use portable induction loops in Visits, Reception, Induction, Education, Chapel etc 

· Provide British Sign Language Interpreters or lipspeakers for necessary communication

· Allow to retain spare batteries for hearing aids in possession  



	Diabetes


	· Allow access to food/drink outside mealtimes



	Dyslexia & learning difficulties 
	· Documents/posters in pictorial format

· Access to learning support in Offending Behaviour Programmes

· Simplify forms used 

· Easy to understand language when giving explanations and instructions

· Give prior warning of events and changes wherever possible with clear explanations




	Reduced mobility
	· Operate a library trolley or alternative delivery service

· Allow aids to mobility (or to sensory  perception) including wheelchairs to be retained in possession unless there are security concerns 

· Provide handrails in cell also useful for reduced physical capacity and progressive conditions

· Locate flat so that as much of the establishment as possible is accessible to the prisoner

 

	Reduced physical capacity & progressive conditions 
	· Provide suitably adapted cutlery and eating aids




ANNEX D

GOOD PRACTICE GENERALLY

· It is best practice always to consult the prisoner on how he/she feels his/her disability affects him/her and to give the opportunity to state what they consider their needs to be rather than to make assumptions. 
· Draw up a prisoners’ needs identification sheet which identifies specific needs as opposed to identifying disability e.g. the prisoner requires an alternative format for written material is much better than saying that a prisoner is dyslexic.

· If a prisoner is unable to access any part of the regime, especially part which is important to their sentence plan, it is best practice to hold a multi disciplinary case conference (including the prisoner, head of residence, H&S advisor, DLO, personal officer and representative from the area concerned i.e. education) to discuss what adjustments need to be made which would enable the prisoner to access the facilities and services in question.  

· Having a mechanism to enable prisoners with disabilities to be consulted and express their views about local policy and issues.

· Where groups of prisoners with similar needs have been identified eg deaf/hard of hearing, focussed activities could be organised for a group.

· Some DLOs retain a central list of available aids and adaptations within the establishment.

Annex E

Draft Establishment Action Plan 

2008-2011

	ACTIONS
	OTHER INFORMATION
	MILESTONES
	OWNER

	SERVICE DELIVERY
	
	
	

	Complete for each function in the establishment.
	How it might be addressed & resources required
	Realistic milestones
	Specify function head

	Particular areas of concern can be highlighted in the final section
	Include an explanation of how consultation will be carried out, including prisoner groups and outside agencies.
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	POLICY
	
	
	

	Impact Assessments on all new local policies or changes to existing local policies
	
	
	Governing Governor

	List those policies which are to be impact assesses during the life of the Action plan with milestones
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	Note :
	Policies prior to 1/4/08 will need to be impact assessed within the life of the establishment action plan.
	Priority given to those policies most likely to have an impact on disabled prisoners
	

	Priority areas
	
	
	

	Accommodation


	Access surveys to be up to date and areas of concern included in the Action Plan.


	
	Governor



	Monitoring of prisoners with disabilities


	
	Ongoing
	Governing Governor

	List those areas which are most in need of attention
	
	
	Specify responsible function manager



	Highlight any risks involved especially of not addressing the issue raised
	
	
	This is where it should be highlighted if the action required has to be taken or authorised outside of the establishment, i.e. NOMS for major works.

	Include physical improvements as well as changes to practices and issues outside of the control of the establishment.
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


 ANNEX F

Entering Disability codes on LIDS - User Guide

General Overview

1. Add disability codes and details to LIDS prisoner information

2. View disability codes in F7 Enquiry flags area

3. Report on Disability Codes (Flag Report)

Details

Add Disability Details

From the main menu select (Access is permitted at the discretion of the Governor):

Menu No 2  
- Option 1 
- Update Menu

Menu No 4  
- Option 2 
- General Details  - Discipline/Custody

Menu No 16 
- Option 6 
- Update Disability Details

enter the prisoner number and depress F10. If the prisoner has no disabilities entered on LIDS the following is displayed. If a disability has already been input for this prisoner a list of existing entries is displayed. (See later example LD979/1).


LD979/2                 CREATE INMATE DISABILITY DETAILS              15/11/2005

Prison No. GP7340 
Surname AARDVARK                                   Cat. X   

Location          

Forenames AARON                       FLAGS N    Band STD   

Main Off.                   
 DOB  11/11/1977    Age  28   A/YP A    M/F  M    

Status     SENTCJ03          Sentence  2 yrs  3 mths    0 days Rel            

      Type  {  }

        Disability Details

      [Φ                                                                ]

       [                                                                 ]

       [                                                                 ]

       [                                                                 ]

       [                                                                 ]

       [                                                                 ]

       [                                                                 ]

       [                                                                 ]

       [                                                                 ]

The “Type” of disability may be entered directly or selected from a list of pre defined conditions


shown below:

DY
- Dyslexia

HD
- Hearing Difficulties

LD
- Learning Difficulties

MI
- Mental Illness

ND     - No Disability 

OD
- Other

PC
- Progressive Condition

RC
- Reduced Physical Capacity

RD
- Refused To Disclose

RM
- Reduced Mobility

SD
- Severe Disfigurement

SI
- Speech Impediment

VI
- Visual Impairment

On selection of the appropriate “Type” and pressing Return LIDS gives the opportunity to add textual information if required.


LD979/2                 CREATE INMATE DISABILITY DETAILS              16/11/2005

Prison No. GP7340 Surname AARDVARK                                   Cat. X   │

Location         
 Forenames AARON                       FLAGS N    Band STD   │

Main Off.                    DOB  11/11/1977    Age  28   A/YP A    M/F  M    │

Status     SENTCJ03          Sentence  2 yrs  3 mths    0 days Rel            │

Type  {RM} REDUCED MOBILITY

        
Disability Details

   [Severe arthritis in right hip and kneeΦ   ]

 [                                                                 ]

       [                                                                 ]

       [                                                                 ]

       [                                                                 ]

       [                                                                 ]

       [                                                                 ]

       [                                                                 ]

       [                                                                 ]

 INS      F1:Help  F5:Reset Text  F10:Action  ESC:Exit Text Editor


The text may be erased by pressing F5. 

Pressing ESC will return the display to the “Type” selection.

Press F10 to save the information.


The system will display the Disability Summary display:


LD979/1                 UPDATE INMATE DISABILITY DETAILS              16/11/2005

Prison No. GP7340 
Surname AARDVARK                                   Cat. X   

Location          
Forenames AARON                       FLAGS N    Band STD   

Main Off.                    DOB  11/11/1977    Age  28   A/YP A    M/F  M    

Status     
SENTCJ03          
Sentence  2 yrs  3 mths    0 days Rel            

Type    Status Medical Text                                                 

RM      OPEN           Severe arthritis in right hip and knee               

 F1:Help  F6:Open  F7:Enquiry F9:Medical  F11:Create  F12:Close  

RETURN:Select  ESC:Quit          

One page of records only

If the disability has formally been medically verified press F9 to add a “Y” under the Medical column.  



LD979/1                 UPDATE INMATE DISABILITY DETAILS              16/11/2005


Prison No. GP7340 
Surname AARDVARK                                   Cat. X   


Location         
 Forenames AARON                       FLAGS N    Band STD   


Main Off.                    DOB  11/11/1977    Age  28   A/YP A    M/F  M    


Status     SENTCJ03          Sentence  2 yrs  3 mths    0 days Rel            


 Type    Status Medical Text                                                 


 RM      OPEN      Y    Severe arthritis in right hip and knee  

   F1:Help  F6:Open  F7:Enquiry  F9:Medical  F11:Create  F12:Close  

   RETURN:Select  ESC:Quit          │

   One page of records only

Type F12 to change the Status from “Open” to “Closed” if a temporary disability is no longer required and a historical record is needed on LIDS.  This will stop the disability appearing in the central statistics. F6 will re-open the disability.  

More disabilities may be added by typing F11 and following the same procedure.   

F7 – Enquiry

Choose F7 – Enquiry, enter the required prisoner number and press F10 to view the applied disability codes.


LDEE01/1                    VIEW FULL INMATE DETAILS                  16/11/2005

Prison No. GP7340 
Surname AARDVARK                                   Cat. X   

Location          
Forenames AARON                       FLAGS Y    Band STD   

Main Off.                    DOB  11/11/1977    Age  28   A/YP A    M/F  M    

Status     

SENTCJ03          Sentence  2 yrs  3 mths    0 days Rel            


  DSBLTY MI  DSBLTY RM                                                        

                               ENQUIRY OPTIONS                           

    1 Main Inmate Details             2 Case Details                      

    3 Adjudication Details            4 Address Details                

    5 Movement Details                6 Diary Details                      

    7 Sentence History Details    8 Alias Details                   

    9 Further options                                                  

    F1: Help  F6: Flag Details  F9: Print Options Menu         

          Select option required - ESC: Quit                 

The disability codes appear with the flags under the header block. Each type of disability is prefixed DSBLTY to identify it among any other flags that may be present. If F6 : Flag Details is selected the start date of the code is displayed.

Disabilities and the Prisoner Flag Report

Disabilities may also be selected for review and printing from the Prisoner Flags Report. From the main menu select:

Option 3 – Reports Menu

Option 1 – General Details  - Discipline/Custody

Option 0 – Further Options

Option 3 - Prisoner Flags Report

Select Disability Codes by typing “DISA” in flag type


LD966/1      FLAG REPORT SECTION                  06/12/2005

                    Flag Type {DISA } DISABILITY CODE

                    State     [O]     OPEN                   

              F1:Help  F5:Reset  F7:Enquiry  F10:Action  ESC:Quit

A new sort option display will become available, select the sequence required from those listed:


LD966/2                            FLAG REPORT                        16/11/2005

                   ORDER BY               

                      1 Prison Number                    

                      2 Surname                          

                      3 Location                         

                      4 Flag Type                        

                   Select an option or          

                   Press ESCAPE to exit         

e.g. A scrollable list will be displayed in prisoner surname sequence. (Note that the new sort option is now available for all flags)


LD966/2                                     FLAG REPORT                        16/11/2005

                                                 IN SURNAME ORDER                                    

Pno    Surname                Inits 
DOB        
Cell   Status   
Alpha 
Type   Code

GP7340 AARDVARK         A     
11/11/1977         
SENTCJ03    
C    
DSBLTY RM  

GP7340 AARDVARK         A     
11/11/1977         
SENTCJ03    
C     
DSBLTY MI  

GP7017 BAILEY               C L   
28/03/1970  
B3-008 SEC10/3  
C     
DSBLTY MI  

GP7030 BEARD                L    
 04/05/1962 
 A4-012 SENT/EXL
 C    
DSBLTY PC  

GP7100 COPPOCK           L J   
14/08/1955  
A1-009 SENT        
C     
DSBLTY HD  

F1:Help  F7:Enquiry                             

 F9:Print  ESC:Quit                              │

One page of records only

Escape to return and select another sequence or F9 to print a report

Monthly Extract

An extract of the disability data entered will be run as part of the over night processes on the last day of each month. The data will then be made available for RDS NOMS group.

ANNEX G

ACCESS TO EXTERNAL AGENCIES AND INFORMATION

Establishments should be aware that there are a number of organisations that can provide help and advice; some of these are listed below: 

For information on local disability organisations near you try DIAL UK, or DISS:

DIAL UK

DIAL UK is the national co-ordinating group for a network of advice centres for people with disabilities.  The centres are run by independent local groups of disabled people or people with direct experience of disability.      

Park Lodge



Website: www.dialuk.org.uk

St Catherine’s 
 

E-mail: enquiries@DIALuk.org.uk 

Tickhill Road



Tel: 01302 310123

Doncaster



Fax: 01302 310404

South Yorkshire

DN4 8QN

DISS (Disability Information Service)

DISS provides a comprehensive national database of disability information for the UK.  

Harrowlands Centre


Website: www.diss.org.uk


Harrowlands Park


E-mail: diss@diss.org.uk

Dorking



Tel: 01306 742282

Surrey




Fax: 01306 741740

RH4 2RA 




OTHER USEFUL GROUPS

Age Concern 

Age Concern is a national service which helps older people, and supports its 1400 branches nationwide.  It produces factsheets on issues affecting older people.

Astral House



Website: www.ageconcern.org.uk

1268 London Road


E-mail: ace@ace.org.uk

London



Tel: 0208 765 7200

SW16 4ER



Info line: 0800 009966

Fax: 0208 765 7211

National Autistic Society 

Runs a helpline which has advisers available to talk about autistic spectrum disorders and offer help.  Provides information packs and information sheets.  Supplies details of local groups.

Autism Helpline


website www.nas.org.uk

National Autistic Society

Tel 0845 070 4004

393 City Road

London

EC1V 1NG

The British Dyslexia Association (BDA)

The BDA produce useful information sheets on many aspects of dyslexia, and can supply contact details of local dyslexia groups.

98 London Road


Website: www.bda-dyslexia.org.uk

Reading



E-mail: info@dyslexiahelp-bda.demon.co.uk

RG1 5AU 



Tel: 0118 966 2677






Helpline: 0118 966 8271






Fax: 0118 935 1927

Mencap
The UK’s leading learning disability charity.  It provides a wide range of services including advice and support on housing, education and employment

123 Golden Lane


Website: www.mencap.org,uk
London



Email: information@mencap.org.uk

EC1Y 0RT 



Tel: 0207-454-0454

MIND

Mind is the main mental health charity in England and Wales.  It works to create a better life for everyone with experience of mental distress.  The Mind info line offers confidential help on a range of mental health issues.

15-19 Broadway


Website: www.mind.org.uk




London



E-mail: contact@mind.org.uk

E15 4BQ  



Tel: 0208 519 2122






Mind Info Line: 0845 766 0163

Royal National Institute for the Blind (RNIB)  

The RNIB is the UK’s leading charity offering information, support and advice to people with sight problems.   

105 Judd Street


Website: www.rnib.org.uk 

London 



E-mail: helpline@rnib.org.uk

WC1H 9NE



Tel: 0207 388 1266






Helpline: 0845 766 9999 (9 - 5 Mon – Fri)  

Royal National Institute for Deaf People (RNID)

The RNID is the largest charity representing deaf and hard of hearing people in the UK.  Services include information, awareness training, campaigning, residential care, communication services, employment services, telephone relay service (Typetalk) and a Tinnitus helpline.  

19-23 Featherstone Street

Website: www.rnid.org.uk

London



E-mail: informationline@rnid.org.uk 


EC1Y 8SL 



Tel: 0808 808 0123 (freephone - helpline) 






Textphone: 0808 808 9000 (freephone) 






Tinnitus helpline: 0808 808 6666






Tinnitus textphone: 0808 808 0007

Information Book for Disabled prisoners 

An Information Book for Disabled Prisoners has been prepared by the Prison Reform Trust in association with the Prison Service. This should be made available to all prisoners with disabilities.  

Copies were issued to all DLO’s in June 2004.  Further copies in electronic format only can be obtained from:

 Offender Policy & Rights Unit (Tel: 0207 035 1575).
The Prisoners’ Information Books for male prisoners and young offenders and for women prisoners and female young offenders provide guidance on health-related matters and outline the procedure for requesting particular treatment or medication.

All four Prisoners’ Information Books, including their respective 22 foreign language versions, are available on both the intranet and internet.  As translated copies are no longer available centrally, staff should now obtain copies of these by downloading them electronically from either site.  If further copies are required, these should be reproduced locally in accordance with the duty placed on establishments under PSO 0400 to make copies of the PIBs readily available for all prisoners.

ANNEX H

DLO Job Description – sample to be tailored to local requirements

	Disability liaison officer
	PSI 87/1999

PSO 2855

SDA 5.5
	· To maintain regular contact with prisoners with disabilities

· To receive information on policy issues and good practice and to act as an adviser on disability issues.

· To provide information and advice about disability to the Senior Management Team (SMT) and Staff.

· To maintain contact with the Area Disability Adviser (ADLA)

· To collate information received and ensure that it reaches the necessary departments.

· To ensure that the needs of prisoners with disabilities are assessed and recorded

· To ensure that necessary risk assessments are carried out with the help of appropriate specialist staff

· To assist in progressing disability issues 

· To report to the Equal Opportunities quarterly meeting

· To report to the Health and Safety quarterly meeting

· To chair the Disabled/Older Prisoner Working Group quarterly meeting

· To liaise with the Older Prisoner Day Centre Staff

· To attend Older Prisoner Steering Group Meetings
	

	Signature of Manager.......................................................Date...................................

Signature of Job Holder ................................................. Date.................................




ANNEX I

FULL DISABILITY IMPACT ASSESSMENT TEMPLATE

1. Introduction

	1.1 Title of function, policy or practice (including local practice) :



	1.2 Manager responsible for this function, policy or practice :



	1.3 Department :




2. Aims and Purpose

	2.1 Describe the aims and purpose of this function, policy or practice

	

	2.2 Describe the desired outcomes of this function, policy or practice

	

	2.3 Having considered the aims, purpose and desired outcomes of this function, policy or practice use this section to identify any associated functions, policies or practices that need to be taken into account during the completion of this impact assessment.

	


3.  Key issues of concern to be considered in all impact assessments

	Issue
	Discussion

	Physical barriers


	

	Equality of opportunity


	

	Prisoner confidence


	

	Use of discretion


	


4.  
Conclusion

	4.1 Having considered the evidence gathered above, use the space below to record the key findings from this impact assessment and state what action you will take as a result.



	Key findings
	Action
	Responsible Manager
	Target Date

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	 
	
	
	

	4.2 No further action is required at present. In this case state the rationale behind this



	

	4.2 Any key findings identified that cannot be addressed because other considerations (such as security) are paramount, or the action required rests outside the prison. State what these are.

	


	Signed 

Name

Date
	Signed (Manager responsible for function)

Name

Date


Annex J
GUIDANCE TO COMPLETION OF DISABILITY IMPACT ASSESSMENT

All boxes must be completed. If the question is not appropriate, put N/A in the box.  

1. Introduction

1.1 Name of local policy e.g. Work Allocation Policy.

1.2 Name and title of manager. 

1.3 Name of department.




2. Aims and Purpose

2.1 Briefly explain the purpose of the policy.

2.2 If the outcomes are different to the aims, this section needs to be completed. For example if the policy was education then an aim could be to get every prisoner who needed it to complete a basic literacy course whereas the outcome could be for every prisoner on the course to achieve a required standard.

2.3 Does this policy or function link in with anything else which hasn’t been independently assessed.

3.     Key issues of concern to be considered in all impact assessments

· Physical barriers: Is the function affected by the physical environment? For example access to the Chapel requires negotiation of a flight of stairs.  State how access to the chapel will be facilitated for prisoners with mobility problems or alternative provision made for corporate worship. 

· Equality of opportunity: How will you ensure that prisoners with disabilities are able to play a full part in the life of the establishment?  For example providing canteen lists in a variety of formats including pictorial for prisoners with dyslexia or other learning difficulties.

· Prisoner confidence: Indicate how you have ensured/ will ensure prisoner confidence in the function, policy or practice. Some issues surrounding disability can be sensitive and embarrassing to the individual concerned, and will require careful handling.

· Use of discretion: Indicate how you have considered discretion in relation to this policy/function.  For example: Is there scope for discrimination in how work is allocated?  Are assumptions being made as to what is appropriate?  Is the higher paid work only suitable for physically fit prisoners?

4.
Conclusion

4.1
List the key findings of the impact assessment, the action you will be taking to address each issue, the manager responsible for this task and a realistic and achievable target date for completion.

4.2
If no further action is to be taken, this should be explained especially if any areas of concern have been identified.

4.3
An example where you may not be able to address an identified area of concern could be where major improvements are required to the physical structure or fabric of the establishment and this would need to be referred to NOMS for assessment.
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